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- The purpose of this paper is to contribute to the development of the theoretical framework
for corporate social responsibility (CSR) and to provide a number of conceptual considerations

which can be considered in the design of measures for corporate social performance (CSP).

Design/methodology/approach

- This study develops a theoretical framework of CSR and provides conceptual considerations
to improve the measurement of CSP. The example of Spanish savings banks is used to illustrate

the complexity of the concept of CSR, which includes different dimensions and relationships.
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Title Observed from Figure 3, the proposed strategies: EFS and EEFS are significantly
superior to RS. The correctness of EFS is close to 70 percent when r<15 cm.
Abstract As 7 increases, the curve of EFS is close to EEFS and it can reach nearly 85 percent.
The main reason is that the contributions of end users’ feedbacks will be reduced when

the relaxing of 7 reaches some point.
Keywords On the other hand, in the four sub figur&e of Fi 1gure 3, 1t is easy t to dlscover that for
Introduction larger than 25. The reason has the followm two issues. The first one is because w1th

the increasing of queries times the queries results have achieved the “best” solution and
it cannot optimize the results further even though increasing the users’ feedbacks.
The second one is that when the queries times are large enough, increasing the users’
feedbacks are invalid to increase the correctness, once the data provided by the data
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Discussion

‘'The academic debate on supply chain skills started by Murphy
and Poist (1991) and van Hoek (2001) is still ongoing (Bak
and Boulocher-Passet, 2013; Myers er al., 2004; Sohal, 2013;
Dubey and Gunasekaran, 2015). An understanding of the
“bigger picture” of supply chain skills is deemed to be
necessary to bridge the gap between the supply chain needs
|land associated skills required (Bak and Boulocher-Passet,
2013). Previous research on supply chain management skills
covered the USA, Australia and the Far East (Bak and
Boulocher-Passet, 2013) with few providing a general outlook
on UK supply chain skills needs (van Hoek, 2001; van Hoek
et al., 2011). Hence, the current study based on a UK
university has provided an insight into the skills impact and
changing focus on key supply chain skills in an increasingly
competitive global environment.

G WEnvLicilys Wil SUALIL @ISU Li@viim CAPUSWLL LU wUinpiace
stress through undertaking an industrial placement year.
Although graduates are well equipped with technical supply
chain skills, the findings supported a greater emphasis towards
the behavioural, decision-making and people management
skills, highlighting key areas for further research. The
inclusion of skills identified (behavioural, decision-making
and people management skills), business ethics and specialist
training (i.e. six sigma, CPC) can be further developed
through innovative and collaborative relationships between
industry and higher education, such as mentorship schemes
and company based projects.

First, the changing competitive global environment indicated
the inclusion of new supply chain skills requiring specialist
training in areas such as lean, six sigma, CPC and regulations. An
understanding of the application of regulations has been
identified as a crucial requirement as part of decision-making
skills, especially in relation to national and international laws and
regulations (e.g. environment, exports, imports) and rules and
regulations involving health and safety and employment law
because many management decisions are bound by both external
laws and internal rules and regulations.

Second, the findings indicated that not all skills are weighted
equally and different levels of emphasis have been placed by the
respondents on the identified skills. For example, although
previously identified as a key enabler within the supply chain
(Bowersox, 2002; Kirby, 2003; Mangan and Christopher, 2005),

However, it should be noted that the findings are relevant to
one UK-based university setting and its stakeholders based on
25 skills assessed and may not reflect other UK universities,
where variances across supply chain teaching might exist
(Mangan and Christopher, 2005). Indeed, a need for a wider
UK based study was evident through successive calls by
researchers undertaking studies on supply chain management;
current education provision, practitioner viewpoints; future
supply chain skills needs and collaboration between industry
and teaching (van Hoek ez al, 2011; Bak and Boulocher-
Passet, 2013). Hence, the findings of the study need to be
tested in a wider UK higher education setting.

Conclusion and research implications

This study began with a discussion of existing supply chain
skills identified in the academic literature. The discussion
surrounding supply chain skills needs is not new (Bowersox,
2002; Kirby, 2003; Mangan and Christopher, 2005; van Hoek
et al., 2011; Bak and Boulocher-Passet, 2013), although the
emphasis on specific skills areas has evolved over time. Supply
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Abstract '
Acknowledgement =  Purpose — The purpose of this paper is to juxtapose the contemporary views of industrial
relations {IR) and human resource management (HRM) with the ideas expressed by
References Chester Bamard.

«  Design/methodologyf@pproach — The paper analyses Chester Barnard's views along the
four premises that underlie contemporary perspectives on the fields of IR and HRM.

* Findings — Bamard's main points: that sincerity and honesty of management is crucial to
developing an individual employee's will to collaborate, and that collective cooperation is
superior to collective bargaining are found to resonate well with the contemporary views
and provide a clear indication for Bamard's preference of human resource perspective to
the |R perspective.

 Practical/Social implications — This paper provides Barnard's practical insights into why
managing IR and HR by policies leads to poor management.

« Originality/value — This paper is the first to recognize Barnard's unique contribution to
emerald contemporary perspectives on IR and HREM disciplines. -
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Home = Emerald journals = Supply Chain Management Information

PR supply Chain Management Search in this title:
An International Journal } HSearch I
ISSN: 1359-8546

Full text online This title
Content: Table of Contents | LatestIssue RSS B is indexed
k ! Information: Journal information | Editorial Team | Author Guidelines in SCOPUS

OtherI Sample article | Recommend this journal 2015 Impact Factor: 2.731 *

For the latest news, publication alerts and debates Follow @EmeraldOpsLogs

Editorial Objectives

SCM:IJ is targeted at academics and practitioners in both public and private sector organizations working on all aspects of vertical coordination
and process integration. The journal promotes the exchange of knowledge, experience and new ideas between researchers and practitioners
and encourages a multi-disciplinary and cross-functional approach to the resolution of problems and the exploitation of opportunities within
supply chains that extend beyond the buyer-supply interface.

Editorial Scope

Supply chain management is viewed as a business philosophy, which covers all aspects of business activity, the main emphasis being on
working together with customers and suppliers to achieve competitive advantage. Thus, the scope of this journal is wide ranging and includes all
aspects ofthe delivery process (procurement, manufacturing, logistics, inventory management, account management, marketing and new
product development) and theoretical contributions from the social sciences (operations management, corporate strategy, organizational
behaviour, new institutional economics, and public policy) in relation to developed and developing countries worldwide.




Format Article files should be provided in Microscft Word format. LaTex files can be used if an
accompanying PDF document is provided. PDF as a scle file type is not accepted, a PDF must
be accormpanied by the source file. Acceptable figure file types are listed further below.

Article Length Articles should be between 6000 and 9000 words in length. This includes all text including
references and appendices. Please allow 280 words for each figure or table (maxinum 7 figures

= Q 2N X %& and tables per article)
E n I 1 n E Article Title A title of not more than eight words should be provided.
-

Author details All contributing authors” names should be added to the ScholarCne submission, and their
names arranged in the correct order for publication

»  Carrect email addresses should be supplied for each author in their separate author

accounts
» The full name of each author must be present in their author account in the exact format
NS they should appear for publication, including or excluding any middle names or initials as
o TAPR e
» The affiliaticn of each contributing author should be correct in their individual author

account. The affiliation listed should be where they were based at the time that the
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Biographies and Authors who wish to include these items should save them together in an MS Word file to be
—++ S \_E éé N \ﬁ acknowledgements uploaded with the submission. If they are to be included, a brief professional biography of nat
° y% I y%—[’l:' VS P I y% -I’IZI more than 100 wards should be supplied for each named authar.
Research funding Authors must declare all sources of external research funding in their article and a statement to
é% 2 . A 2 this effect should appear in the Acknowledgements section. Authors should describe the role of
L4 Z Q 3|5 I the funder or financial sponsor in the entire research process, from study design to subrnission.
N ' 5 Structured Abstract Authors must supply a structured abstract in their submission, set out under 4-7 sub-headings
N [see cur "How to... write an abstract” guide for practical help and guidance}:
« WAKI: Word/PDF/LaTeX
«  Purpose (mandataory)
« Design/methodology/approach (mandatory)
P «  Findings (mandatory)
TR « Research limitations/implications (if applicable)
» Practical implications (if applicable)
« Social implications (if applicable)
«  Criginality/value (mandatory)
Maxirmum is 250 words in total lincleding keywords and article classification, see below).
Authors should avoid the use of personal pronouns within the structured abstract and body of
the paper (e.g. “this paper investigates...” is comect, "l investigate...” is incorrect].

Heywords Authors should provide appropriate and short keywaords in the ScholarOne submission that
encapsulate the principal topics of the paper (see the How to... ensure your article is highly
downloaded guide for practical help and guidance on choosing search-engine friendly
keywiords). The maximum number of keywords is 12
Whilst Emerald will endeavour to use submitted keywords in the published version, all keywords
are subject to approval by Emerald’s in house editorial tearm and rmay be replaced by a
matching term to ensure consistency.

er I ]erald Article Classification Authors must categorize their paper as part of the ScholarOne submission process. The
} PUBLISHING category which most closely describes their paper should be selected frorm the list below.

Research paper. This category covers papers which report on any type of research undertaken
b the authorisl The ressarch may imaahee the corstnction or te<sting of 3 modal or framework
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Ref # Reviewer Comment

Better ]groundlng of the problem.
Parts ot the front-end of the paper
read like a tutorial-like introduction
of action research. In a rewrite
there are two thlno?s that | would
like to see instead.

| would expect a clearer attempt to
establish the research-practice gap
as an intellectual challenge. This is
the main theme of the paper and it
would therefore be useful to
substantiate your understanding of
this gap beyond the surface level.

Next comment

Revision

Author Response

You imply that you do not wish to see a tutorial to CAR (even
though one reviewer thinks that this is needed since some
sections of the MISQ readership may not be familiar with CAR).
We concur with you and have removed the tutorial aspects. The
front end of the paper (pages 2-5) has been revised in order to
outline the research and practical problems that we focused on.

We agree that the research-practice gap needs to be positioned
clearly as an intellectual challenge (as highlighted on page 3).
We have now deliberately positioned the paper in this way with
the challenge manifested in the action-research dichotomy,
where either action or research tends to be the focus of action
research projects (as explained on page 3). We also
substantiate our arguments better in the broader CAR literature
(as detailed from pages 5-14).

Next response
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#tiE1: Language: By adding the word “projected” the flow of
information has been improved.

#7E2: Article usage: A superlative adjective is preceded by the
definite article “the.”

#£7%3: Language: The formal phrase “the next” suits the
academic tone of the document.

#£7¥4: Typographical error: The spelling error has been
eliminated.

#£7E5: Grammar: The correct form of the verb (“preparing”) has
been used here.

#t7E6: Article usage: Since “market” is used in the business
context, the definite article has been added.

#£7E7: Grammar: The singular verb form “is” matches the
singular subject “growth.”

#£7E8: Grammar: “rapid” describes the adjective “increasing”;
hence, the suffix “-ly” has been added.

#t7£9: Typographical error: The spelling error has been
eliminated.

<




4 U4

151

o Emerald DA H Rt 15 M A B oy [ Fm ok 3R R A e S B 55

Edjsa

—

Emerald Subediting

o TSGR R AL, P LD E R
o BRI AR R, R AR

o ARIEH AT e o WL SO 2L (LU0

o DR GRRESE, IROLINEIRSS MM H -
i;_'lz—f,\“ /% > [5::)
o & 5Chinglish %J\ e E g 22 o
edit@emeraldinsight.com.cn

emerald
» PUBLISHING i a %
|



v 3 emerald
y PUBLISHING

THANKS




